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PROS – Provider Search 

 

 

 

 This screen provides a means for locating providers who have been entered into the system  

- This includes Day Care, Foster Families, Adoptive Families and Agencies and Facilities 

 

 You can search for a specific provider by entering one of the following criteria 

- PROVIDER NUMBER  

 - FACILITY NUMBER, which also includes the PROVIDER NUMBER 

 - First two or three characters of the providers LAST NAME  

 - Federal Tax ID Number  

 

 The more search criteria that you have the more limited your search will be  

 

 The system will take you to PROL (Provider List) screen after performing a search 

 

 Be thorough in your search in order to avoid entering duplicate providers into the system  
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PROL – Provider List 

 

 

 

 This screen will display all matches to the search criteria chosen on PROS (Provider Search) 

screen  

 

 You can SELECT, INQUIRE or MODIFY an individual provider on this screen  

 

 You may select a provider and use the fast PATH to access further information 

 

 You may choose to select providers who only have active licenses or providers with both 

active and inactive licenses 

 

 To add a provider after a provider search has been completed, press F11 

- PROE (Provider Entry) will be displayed 
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 The system allows you to track payable and non-payable services for a client  

- The system will display a client’s placement/service history  

 

 On line service approval and alerts  
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SERL - Services List 

 

 

 

 This screen displays the history of all services provided to a specific client 

 

 The worker can INQUIRE, MODIFY and DELETE services on this screen  

 

 The worker can enter a SERVICE CODE to view specific types and dates of services 

- Once a service is completely approved, the only update allowed will be to enter the 

CLOSE DATE 

 

 You cannot select MODIFY (with the exception of the close date if one was not originally 

entered) once the approval process has been completed, unless the service is denied 

 

 You can add a service by typing the appropriate screen (SERN or SERP) in the PATH and 

pressing F11, the system will take you to the screen in ADD mode  

 

 To add an SBSAP service (Transitional Living Plan), the SBSAA service (Assessment) must 

be entered first 
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SERN - Service Detail: Non-Payable 

 

 
 

 This screen allows input of all non-payable services provided to a specific client 

 

 Only non-payable funding sources can be input on this screen 

- No trust account funding sources or provider overpayments are allowed on this screen  

 

 The REASON FOR REMOVAL field is enterable only on a removal service (SEMRM) and 

a PRIMARY reason will be required. 

- Up to four OTHER reasons for removal can be entered and other reasons are optional 

 

 Workers can press SHIFT+F1 to access the CREI (CPS Removal Eligibility Information) 

screen in inquire mode.  IVE Unit and specific Program Bureau staff will update CREI. 

 

 Workers with the TLP supertask can press SHIFT+F1 to access the BSAS (Building Skills 

Plan Summary) screen to add transitional living plan details. 
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BSAS – Building Skills Plan Summary 

 

 
 

 The plan start date is defaulted from the date entered on the SERN screen for the SBSAP 

service 

 

 An independent goal must be selected and then individual objectives may also be entered 

 

 Up to three (3) mentors can be entered on the screen 

 

 Cash stipend amount is defaulted in based on the total amount of dollars spent by requesting 

SBSAC (Youth Cash Stipend) services on  the SERP screen 

 

 Pressing SHIFT + F1 will access the BSAE (Building Skills Evaluation) screen 
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BSAE – Building Skills Evaluation 

 

 
 

 This screen is used for periodic evaluations of the youth involved in the Independent Living 

program 

 

 Current living arrangements, education level, driver and employment status can be entered 

 


